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Electronic Import Delivery Orders 

 
Seaway Agencies Pty Ltd (as agents only) on behalf of the Carrier, STX PanOcean is pleased to announce the 
upcoming launch of our electronic import delivery order (EIDO) program. We require all importers to fill out the 
below form, detailing where Delivery Orders are to be sent. We cannot email Delivery Orders to importers who 
have not sent completed forms back to us.  
 

Please email completed forms to eido@stxpanocean.com.au or fax to 1300 552 694. 
 
 
EIDO Receivers details: 

Company Name: 
 

Contact Person: 
 

Email Address: 
 

 
Should you require EIDOs to be issued to a third party, please fill out details below. 

We .............................................................. authorise our agent.....UNITY INT'L CARGO PTYD LTD.......... to receive 
Delivery Orders on their email address ………IMPORTS@UICARGO.COM…………………….............. on our 
behalf and acknowledge that if these details are to change then it is our responsibility to inform Seaway Agencies 
on behalf of STX PanOcean accordingly. We confirm that we do not hold Seaway Agencies (as agents only) or 
STX PanOcean liable for any issues caused by sending EIDOs to this agent.  
 
Consignee Company Stamp: 
 
 
 
 
 
 
EFT Payments: Please ensure all payments are made in a timely manner, as receipt of funds via EFT MUST be 
confirmed by our bank prior to EIDO release. Seaway/STX PanOcean will not take any responsibility for the delay 
of releasing Delivery Orders if payments cannot be identified clearly, so to ensure your Delivery Order is not held 
up please mark the Bill Number \ Invoice Number \ Container Number on your remittance advice, and either email 
to eido@stxpanocean.com.au or fax to 1300 552 694. 
 
For your convenience our bank details are: 

STX PanOcean AUD 
Bank: CBA 
BSB: 064-012 
A/C No: 10203188 

STX PanOcean USD 
Bank: CBA 
A/C No: 100 643095 USD 1156 01 
Swift Codes: CTBAAU2S 
Branch: 48 Martin Place, Sydney 

 
Signatures on this document confirm acceptance of Seaway Agencies Pty Ltd Standard Terms & Conditions 
(available upon request), and also acknowledge that any Detention / Demurrage incurred due to late return of 
containers, and any costs arising out of the damage or loss of containers, will be paid by the consignee to STX Pan 
Ocean. 
Details regarding where empty containers are to be returned will be listed on the EIDO. It will be the responsibility 
of the consignee and/or the customs broker to on forward a printed copy of the email EIDO to the transport 
operator. Please note container depots will NOT accept any empty containers without a copy of the printed EIDO. 
 

Please email completed forms to eido@stxpanocean.com.au or fax to 1300 552 694. 
�


