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NOTICE of ELECTRONIC DELIVERY ORDERS (EIDO) 
 
Regional Container Lines (RCL) EIDO are now on EIDOs, another step to the 
paperless process.  
 
Consignees (or cargo owner) must provide RCL Australia their email address 
that the EIDO should be sent to. Instruction must be in writing basis below 
format:  
 
Consignee Name/Address       :  
Contact Person               : 
Contact Person Email Address : 
Contact Person Telephone No. :         
Email Address EIDO should be sent to : 
     
Unity Int’l Cargo Pty Ltd 
Email address: imports@uicargo.com
  
For shipments to                     :    All ports in Australia  
Validity of the Instruction          :    Until further notice 
 
Please send your EIDO instructions/requests to : imports@uicargo.com
 
RCL Offices      Names           Email Addresses     
Sydney           Lu Bai                lubai@rclgroup.com 
Melbourne       Pauline Te      melimp@rclgroup.com  
Brisbane        Carol Chan      bnedoc@rclgroup.com  
Fremantle       Linda Stirling  fredoc@rclgroup.com
 
EIDO instructions/requests covering more than one discharging port, kindly 
send it to RCL Sydney. 
 
EIDO with PIN numbers will be emailed to consignees or their nominated email 
address after Original Bill of Lading (with proper endorsements) been 
surrendered and charges been settled, whenever applicable. 
 
EIDO will only be sent once and consignees, at their own discretion & risks, 
can forward it to their brokers, transport companies, or other parties.  
 
Consignees who do not provide their email address for EIDO will continue to 
receive Paper DOs (with PIN) in a sealed envelope over the counters at RCL 
Australia respective offices. 
  
Loss/misplacements of EIDO - AUD65/container will be levied for re-issuing 
EIDO with new PIN.  
 
 
RCL (Australia) Pty Ltd 
as agents for RCL (Feeder) Pte Ltd 
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